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Background:
From smart chatbots to automating underwriting process, AI powered 
innovations are disrupting every part of insurance value chain. AI has 
ushered in an era of new products built on data and analytics. Insurers 
can make smarter underwriting decisions, manage and price risk 
accurately, creating better customer experience while reducing operating 
costs. In Asia we have even scored with the world’s first company using AI 
to underwrite fully.

With more and more AI products development being tested and 
implemented all over the world in all sectors of the economy, insurance 
being data-driven is on the cutting edge. Can the industry rise to optimise 
on AI to create that brave new world? Can insurers rise beyond the fear of 
the unknown and use AI to drive the business on all fronts? Will AI lead to a 

Proposed topics:
•	 What does AI mean for Insurance
•	 The Real Journey from Data to Analytics and AI
•	 Keynote Address: A Vision of the Future with AI in Insurance
•	 Customising AI for Insurance 
•	 Opportunities and Challenges of AI In Insurance 
•	 The Role of Future Underwriter in the Age Bionic Underwriting
•	 Reinventing Insurance with AI 
•	 Creating the Insurance Agent of the Future with AI
•	 How to Make Effective Investments in AI: Lessons from failed moves
•	 Tips on Investing in AI: Invest, Build or Buy
•	 Governing the Game Changer: What’s keeping the regulators up at 		
	 night
•	 Designing Responsible AI 
•	 AI & Ethics
•	 On the Potential & Limits of AI — The Facts Beneath the Hype
•	 Superior Underwriting Performance with AI
•	 AI Innovation in Healthcare
•	 Battling Cybercrime with Machine Learning – How AI is changing 		
	 cyber security landscape  
•	 Chatbot and Customer Journey - How are these chatbots likely to 		
	 shape the future of insurance
•	 AI Powered Parametric Insurance Solution
•	 Influx of Big Data, Analytics and AI – How is the Industry Responding? 
•	 Prepare the Workforce to be Digitally Native 
•	 Special Case Study on Kyobo Life’s BARO: World’s first AI for 		
	 Underwriting  

new insurance industry? What will be the most relevant AI for insurance? 
How can insurers and insurance executives be ready to use AI effectively 
beyond the hype? What does AI mean for insurance?

Innovation around the use of AI also raises several issues, including; 
ethics and trust, data quality and privacy, cybersecurity, regulatory and 
compliance. How the industry can use the technology responsibly? Will AI 
be making all insurance decision within the next decade? 

This exciting discussion will bring together practitioners and experts to 
share their transformation journeys and overcoming the hurdles. It is 
important to be well-prepared for the shift by understanding the business 
impact of AI. Join us to learn, network and get your AI questions answered. 

Focus on Claims Processing and Underwriting

•	 Estimation of Claims Frequency using Machine Learning 
•	 Is AI in Claims Worth the Investment?

Focus on Fraud

•	 Combating Insurance Fraud with Analytics & AI – Current Application 		
	 and Trends
•	 How AI is Changing the Fight against Insurance Fraud

Panel discussions: 

•	 Panel: Revitalise Insurance Claims Process
	 -	 How is Machine Learning Reinventing the Claims Process
	 -	 Type of AI application currently being deploy for claims processing and 		
		  underwriting	
	 -	 Can AI assist with faster claims settlements, increased process efficiency 	
		  and reduced costs? 

•	 Special High Level Panel on Future of Insurance:  
	 A 2020 Vision of an AI Driven Insurance Business

How AI is changing the Game
	 - 	 Practical use cases for AI in insurance – from proof of concept to 		
		  concreate application 
	 - 	 Building successful AI strategies 
	 - 	 Expected impact from AI within the next 5 years
	 - 	 What’s next? 

Unlock Superior Underwriting Performance with AI
	 - 	 How an API can build efficient underwriting 
	 -	 Case study of AI adoption
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Conference Registration
To: Ms Wee Ling, Asia Insurance Review
69 Amoy Street, Singapore 069 888 • Tel: (65) 6224 5583 
DID: +65 6372 3167 • Fax: +65 6224 1091 • www.asiainsurancereview.com
Co. Regn no.: 199 003 818 H • GST Regn no.: M2-009 466 93

Registered by _____________

Registration Email: weeling@asiainsurancereview.com

REGISTRATION
 Early Bird (valid till 27 Jan 2020)   Normal Registration
Subscribers	 q	US$1,280	 Subscribers	 q	US$1,780 
Non-Subscribers	 q	US$1,580*	 Non-Subscribers	 q	US$1,980*
(*Free One Year Subscription to Print Edition of Asia Insurance Review & AIR e-Daily)

Full registration fees MUST be paid before the valid dates for  
admittance at conference.

Only registrations FULLY PAID FOR by the early-bird deadline will 
be eligible for the discount.

I came to know about this conference through:

q AIR/MEIR magazine   q AIR/MEIR Website   q Brochure   q Email

q Referral by (Association/ Sponsor/ Speaker/ Exhibitor/ Business Contact)

Group registration: Special Offer for Year 2020
Register three delegates from the same company, and send the fourth delegate 
to attend the conference free of charge! 
(Valid only for delegates from the same company in the same country)
Registration fee includes participation at Conference plus tea breaks and 
lunches. All meals are prepared without pork, lard and beef.

Special Dietary Requirements
q	 I would like to have vegetarian meals during the Conference.

PERSONAL PARTICULARS
Name: Mr/Mrs/Ms/Dr/Prof 
First Name:		  Last Name/ Surname:

____________________________ 	 ___________________________

Job Title ___________________________________________________

Company

__________________________________________________________

Address

__________________________________________________________

_________________________ Country __________________________

Tel:  (           ) _________________________________________________

Cellular:  (           ) _____________________________________________

email: _____________________________________________________

ROOM RATE
Superior Deluxe: Single S$300.00++ Double S$320.00++ 

Inclusive of daily Buffet Breakfast (s) at Triple Three at Level 5 and Internet
Meritus Club Room: Single $360++  Double $360++ 

Inclusive of access to Top of the M at Level 38/39, with all day refreshments and daily Buffet Breakfast (s) and internet
-Rates are subject to 10% service charge and 7% prevailing GST (goods & services tax).

q	 Please debit the sum of US Dollars US$ __________ for
	 Conference Registration fee from my 

	 q	 Mastercard

	 q	 VISA

	 q	 American Express

Closing date for registration: 17 Feb 2020
For cancellation in writing made before 27 Jan 2020, 50% of the conference fee will be refunded. 
No refunds will be made for cancellations after 27 Jan 2020. However, substitution or replacement of delegates will be allowed.

PAYMENT
I undertake to indemnify the organisers for all bank charges
q	 I enclose a cheque / bankdraft in US Dollars made payable to
	 “ASIA INSURANCE REVIEW”
q	 Telegraphic / Wire Transfer to the following account:
	 DBS Bank
	 Marina Financial Centre,12 Marina Boulevard, 
	 #03-00 MBFC, Tower 3, Singapore 018982
	 Branch: Marina Financial Centre Branch
	 Account Name: Ins Communications Pte Ltd
	 •	US$ (Account No.: 0001  004838019022)
	 •	Swift Code: DBS SSGSG
	

Card Holder’s Name: __________________________________________________________________________________________	 Signature: ______________________________________________________________________

Card No.: ___________________________________________________________________________________________________________  	 Date: _________________________________

Expiry Date: __________-__________ (mm-yy)    Total Amount: US$ ____________ (Conference fee is inclusive of prevailing GST for Singapore incorporated business)

Hotel Contact
Attn: Ms Emily Neo, Business Support Executive

Email: grouprsvn.orchard@meritushotels.com; emily.neo@meritushotels.com
cc Email: Danny.kong@meritushotels.com

Mandarin Orchard Singapore, by Meritus
333 Orchard Road, Singapore 238867

Tel: +65 6737 2200, +65 6737 4411
www.meritushotels.com

Hotel Reservation:
Email: emily.neo@meritushotels.com

For speaking, sponsorship and partnership opportunities, email: fazlan@asiainsurancereview.com  DID: +65 6372 3130


